Akron Family Institute, Inc.

3469 Fortuna Drive

Akron, Ohio 44312

330-644-3469

CLIENT RIGHTS AND RESPONSIBILITIES POLICY

CLIENT RIGHTS

· Clients have the right to quality services, appropriate to their health care needs, which are delivered in a timely manner.

· Clients have the right to be treated with consideration and respect for personal dignity, autonomy and privacy.

· Clients have the right to be informed of one’s own condition.

· Clients have the right to be informed of proposed services, treatments, therapies and alternatives and to be involved in the decision-making.

· Clients have the right to give consent to or refuse any services, treatments, and therapies.  Such clients will be made aware of the consequences of their decision and it will be documented in their medical record.

· Clients have the right to be informed and the right to refuse any unusual or hazardous treatment procedures.

· Clients have the right to consult with an independent treatment specialist at one’s own expense or to change providers.

· Clients have the right to confidentiality of communication and personal identifying information within the limitations and requirements for disclosure of client information under state and federal laws and regulations and HIPAA regulations.  The limits of confidentiality include suspected child abuse, court ordered treatment and/or concerns that the client may be of danger to self or others.  Clients also have the right to auditory and visual privacy during their session.

· Clients have the right to be informed of the reason(s) for discontinuing a service.

· Clients have the right not to be discriminated against on the basis of race, ethnicity, age, religion, sex, national origin, sexual orientation, handicap, developmental disability, HIV infection, AIDS related complex or AIDS.

· Clients have the right to know the cost of services.

· Clients have the right to be advised and the right to refuse observation by others and by techniques such as one-way vision mirrors, tape recorders, television, movies or photographs.

· Clients have the right to be informed about the role of supervised practitioners and the right to refuse supervised care.

CLIENT RESPONSIBILITIES 

· To become informed about their insurance plan, including benefits available, and notify Akron Family Institute of any changes in their insurance or policy in a timely manner.

· To become knowledgeable of the system to access care.

· To keep all scheduled appointments and to notify the provider when unable to keep a scheduled appointment.

· To be on time for all scheduled appointments.

· To follow all appropriate therapist orders and suggestions.

· To treat all personnel with courtesy and respect.

· To provide complete and true health status information for accurate diagnosis and appropriate treatment.

